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Background

Rapid adoption of digital technologies globally
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Aims

To understand the best, evidence-based methods to improve digital 

maturity, digital literacy and digital capability of nursing, midwifery, 

allied health and medical professionals working in healthcare 

settings

To understand training requirements to achieve the level of digital 

maturity and digital capability needed in healthcare organisations 

(across the globe)



Methods

Eight focus groups (n=23): adoption of tech-enabled care / online 

therapy

• ARCHs: University Academic Leader; Director of Nursing & 

Midwifery; Director of Allied Health 

• Qualitative thematic analysis

• Perceived barriers and enablers to adoption of digital 

technology

• Education needs

• Digital maturity / digital literacy – Likert scales (number of 

mentions)



Results

Strategies to improve digital 

literacy for health care 

professionals
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Results: digital capability/maturity
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Limits

Data collected in Australia and may not be generalisable to other 

countries or cultures



Conclusions

Validated evidence-based education tools needed 

Improve digital literacy and capability in health professionals

Use of digital technologies

Safely and effectively deliver science-informed therapies
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